Authorized Provider Performance Measure
Staff turnover rate

This is the total number of staff leaving service during the current fiscal quarter.
The numbers will be taken from the Fiscal Unit’s tracking and will be presented
as a percentage of the agency’s overall number of staff.

[Residential Providers only]
Division of Developmental Disabilities Services
Office of Budget, Contracts and Business Services

Second Quarter (SFY 2008)
Contract Provider Staff Turnover Data
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Number of Total Staff
Agency staff leaving | numberof | turnover

staff rate
Bancroft 4 48 8%
Benedictine 1 37 3%
CareFocus 9 59 15%
Chesapeake Care Resources 0 39 0%
Chimes 27 365 7%

Choices for Community Living 9 64 14%
Community Interactions 3 65 5%
Community Systems Inc 0 191 0%
Delaware Mentor 1 36 3%
Delmarva Community Services 10 108 9%
Hidden Acres 2 11 18%

Ken Crest 15 181 8%

Keystone 6 111 5%

Mosaic 19 119 16%

11 42 26%
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Resources for Human
Development

Salvation Army 7 78 9%

VOCA 7 51 14%




